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The Bank has recently assisted 
in a £30m refinancing deal 
for Empire Property Concepts, 
enabling them to take the 
next steps in their business 
development plan. 

The Doncaster based business, 
established by entrepreneur Paul 
Rothwell in 2008, has refinanced 
a portfolio of 17 multi-let 
residences with 670 apartments. 
The properties are in eight 
towns and cities across Yorkshire 
and Lancashire: Doncaster; 
Blackburn; Bolton; Halifax; 
Pontefract; Wakefield; Sheffield 
and Leeds. 

The seven-year term loan, which 
was introduced to Cynergy Bank 
by Sheffield based commercial 
finance brokers Real Property 
Finance, includes an interest 
only period for the first year, 
followed by capital and interest 
repayments calculated against a 
20-year amortizing profile. 

 
 
“The whole process of refinancing 
went smoothly, and this new 
deal allows me to concentrate 
on finding new build sites and 
disused commercial properties to 
convert, bringing much needed 
housing stock to large cities and 
towns in the North of England.” 
Paul Rothwell, Empire 
Property Concepts
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When we rebranded at the end of 
2018, our ambition was to create 
a new way of banking for  
enterprising business owners,  
property entrepreneurs and family 
businesses across the UK.  
 
I am delighted to say that we are 
well on our way to achieving these 
goals and we couldn’t have done 
it without our loyal customers and 
our dedicated employees.  
 
We have a clear purpose at  
Cynergy Bank, to be the best  
bank for business owners,  
property entrepreneurs and 
family businesses across the UK.  
To help us fulfil this vision we 
continue to work tirelessly to 
meet our customers’ needs.  
 
We recognise that as business 
owners, our customers have a 
diverse range of needs across 
their business and personal lives 
and we differentiate ourselves by 
servicing these needs through our 
blended offering:

• Property Finance - lending 
solutions to support wealth 
creation 

• Business Banking - products 
and services to support growth 
and meet day to day business 
needs 

• Private Banking - products and 
services that support personal 
and family finance needs 

• Savings – allowing customers 
to grow their savings online 
with tax-free, fixed rate and 
easy access options  

 
 

We also know that how we 
deliver on this is crucial. That’s 
why we ensure customers are  
always in good hands, with 
accessible, knowledgeable 
people who’ll understand their 
business, working with them to 
find solutions and make quick 
decisions to meet their 
ever-changing needs. 

Our efforts to fulfil this purpose 
are bearing fruit. In 2019 we 
passed the £2bn of 
lending mark, which is an 
amazing achievement and more 
importantly, reflects the fact 
that we are now supporting 
more customers than ever – 
helping them to achieve their 
dreams and ambitions. 

If we want to be the best bank 
for business owners in the UK, 
Cynergy Bank needs to attract 
and retain the best people. 
The management team and I 
have focussed on colleague 
engagement and culture as we 
have worked to establish our 
new bank. This effort has been 
recognised globally – as we 
became one of only eight UK 
companies to win a 2019 Korn 
Ferry Engaged Performance 
Award.

Our staff are passionate about 
what they do, and our  
customers can feel that in every 
interaction. Our customers are 
showing their confidence in our 
service levels, evidenced by a 
leading net promoter score of 
52, an indication of customer 
satisfaction with our services, 
and an achievement we are  
extremely proud of. We will  
continue to challenge ourselves 
and strive for customer service 
at its best.

This makes me extremely proud 
of the great strides we’ve made 
so far, but equally excited about 
our bright future ahead. 

Recent £30m loan completion 
for Empire Property Concepts

One year of 
Cynergy Bank

Nick Fahy 
Chief Executive 
Officer
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Property Finance 
Open for your business

 
Greg Jones  
BSc(Hons), ACIB, MCIBS 
Managing Director, Property 
Finance & Bridging

We rebranded to Cynergy 
Bank  in December 2018… 
One year on 
What a difference a year makes. 
The external environment 
remains uncertain, but despite 
this the world has continued 
to turn and our customers 
have continued to grow and be 
successful. 

Make quick decisions 
Our purpose during this period 
has been simple, ‘deliver 
certainty at speed for our 
customers’. Feedback from our 
customers and professional 
brokers is that we are 
succeeding. This is encouraging 
and we will strive to continue to 
make further improvements.

Relationship driven 
We have supported our 
customers on 870 deals worth 
£1bn. This has made a tangible 
difference in the market and 
offers a true relationship 
managed alternative.

New products 
The addition of our Bridging 
Finance product broadens 
our product offering to meet 
the needs of our property 
professional customers. 
 
Customer centric  
Our role is to support you.  
We will continue to do this today, 
tomorrow and beyond.  

Offices news 
South Region

 
We are pleased to inform you 
about the relocation of our South 
London and Brighton offices into 
a regional hub in Redhill in 2020. 
This will enable us to serve the 
growing regional clients the Bank 
is funding. Our office will house a 
team of eight experienced  
property professionals and will 
provide funding for property  
investors and developers across  
development, investment and 
short-term bridging options.  
Existing customers will  
continue to receive the same 
personal relationship managed 
service and be notified of the 
move when it happens. 

South West

 
In January we will launch our 
full property finance offering 
in the South West with 
three experienced property 
professionals located in central 
Bristol on Victoria Street. Our 
team are looking forward to 
the opportunity to share our 
relationship driven approach 
across the region’s professional 
community.
Edinburgh office coming soon   
Our new office is located in the 
West End of Edinburgh in Rutland 
Square. It is a prestigious 
location, in the heart of the 
property finance community in 
Edinburgh.
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Any information contained in this newsletter is provided for general information purposes only and should not be relied upon and does not commit Cynergy Bank Limited (the “Bank”) to any specific course of action. 
The Bank makes no representations or warranties regarding the accuracy or completeness of the information contained in this newsletter, nor does the Bank assume liability for any damage that may be caused or any loss that may be suffered by 
any party as a result of any action (or omission) on the basis of the information contained herein.

Bridging Finance

In 2019 we launched Bridging 
Finance, a short-term finance 
option to support the needs of 
business owners, property 
entrepreneurs and family 
businesses.

Key product features:
• A range of bridging loans 

up to £10m 
• Expected target market 

loans between £1m - £5m
• Up to 70% LTV inclusive of 

interest capitalisation and 
fees

• Bridging loan term up to 
11 months

“Bridging Finance broadens the 
Bank’s product set in order to 
deepen the relationship with 
existing and new clients by 
offering an extension product 
complementary to the current 
loan offering,” 
Mark Dearman, Director 
of Commercial Banking & 
Bridging Finance,  
Cynergy Bank

FOLLOW CYNERGY BANK 
ON LINKEDIN FOR 
UPDATES AND NEWS

As part of the Bank’s ongoing 
commitment to support 
local communities, our staff 
volunteered to go litter picking 
at Friary Park in North London. 
Our team of volunteers braved 
the rain and collected 26.35kg 
of litter, separating out what 
could go on to be recycled.

Giving something back

Visit www.cynergybank.co.uk


